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Network News: Anycast DNS
service available
The University of Utah is making its Domain
Name System (DNS) service more robust with
a technology called Anycast. The Anycast
Internet Protocol (IP) address 172.20.120.20 is
available for U organizations to use.

UIT Leadership Spotlight: Ken
Pink, Deputy CIO
This month we're introducing a new feature
article for Node 4: UIT Leadership Spotlight.
On a regular basis, we'll interview a member of
the UIT Leadership team and post the
questions and answers here.

UIT staff recognized for their
excellent work

Updates &
Reminders

IT Governance roundup

Policy announcement

The Enterprise Web Advisory Council met on
January 26 and February 23, the Teaching and
Learning Portfolio met on January 29, and
the Architecture and New Technology
Committee met on February 26. The Strategic
Information Technology Committee will next
meet on March 20, 2018.

View UIT's new data backup
and recovery policy

Annual policy reminder
View the university's peer-topeer file sharing policy

New ITIL classes

LeRoy Eide memorial webpage
LeRoy Eide, friend and beloved former UIT
employee since 1970, passed away on
February 13, 2018. Current and former
University of Utah employees shared some of
their favorite memories of LeRoy.

Dates announced for upcoming
ITIL Foundations classes

Free E-learning from
Microsoft
Free online learning courses
part of campus agreement

Duo 2FA phone call and
SMS options incur cost

It's that time of year: Annual UIT
Knowledge Base Review

Use mobile app or hard token
instead

The speed and ease with which someone can
find an answer is key to good customer
service, and what Google is for random
questions, UIT's Knowledge Base is for
questions about the University of Utah's central IT resources. But a
knowledge base is helpful only if the articles are accurate and
relevant.

IT guides
UIT's IT guides for students,
faculty, staff, and IT workers

Job openings
Direct IT career candidates to
our jobs page

How are we doing?

Dominic Mathison: IT specialist by

Take a survey and let us know

day, chef by night
Crème brûlée, beef bourguignon, and baklava
– these are just a few of Dominic Mathison’s
favorite things (to make). Mathison, IT
specialist for UIT Network & Communications
Infrastructure (NCI), has been cooking since he was a kid.

Photos: Pat Burton retirement
celebration
Colleagues came together on February 15 to
wish Pat Burton well in retirement. Burton,
manager of the Student Team in University
Support Services' Engineering group, leaves
the university after nearly 18 years of service.

Node 4 story idea? Email us:
stratcomm@it.utah.edu
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