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Semester start prep makes IT
systems more seamless
While life on campus is just heating up, UIT
has been working months in advance to
prepare for a new semester at the University of
Utah.

Network team: We're making your
Wi-Fi better
UIT's network team has made major strides to
improve Wi-Fi at the U in recent months,
replacing more than 500 wireless access
points in 35 locations before the end of June.

UIT staff recognized for their
excellent work

Creative Cloud: 5 benefits of the
campus agreement
Bill Lutz, vendor manager for the U’s Office of
Software Licensing, says "you'd be surprised"
how many students, staff and faculty don't
know about or take advantage of the U's
campus agreement with Adobe for no-cost access to Creative Cloud
software.

Updates &
Reminders
Taylor Award nominations
are due 8/23 at noon
There's still time to nominate a
deserving UIT colleague

CRM survey invitation
Please complete and/or
distribute to campus
stakeholders

Sheedy named Associate Director
for Student Systems

SMTP port 25 will be
blocked on 9/5

UIT is pleased to announce that Rachael
Sheedy has been named associate director
and product manager for Student Systems in
University Support Services.

Change improves information
security posture at the U

Use www.umail.utah.edu
to access UMail via web

PMO News: Disaster recovery plan
makes payroll a priority
By Kim Tanner, Software Platform Services
A disaster recovery plan helps quickly restore
critical data and IT systems, minimize
operational disruption, and ensure
organizational stability. This includes employees being paid promptly
after a catastrophic event.

Shortcut URL no longer
redirects to the login page

Duo authentication
options
2FA phone call, text have been
discontinued

IT guides
UIT's IT guides for students,
faculty, staff, and IT workers

Job openings

UIT staff team up with Special
Olympics e-gamers

Direct IT career candidates to
our jobs page

Two UIT staff members recently helped their
Special Olympics of Utah e-gaming partners
prepare for a major e-gaming tournament.

UIT org charts
Summary of recent changes
Main UIT org chart

How are we doing?

Network News: Tech Talks focuses

Take a survey and let us know

on cross-training
Student interns in UIT's Network Operations
Center have started holding Tech Talks to
teach each other about network processes,
software, and applications.

ULink, the university's new IoT
network, is live
UIT is pleased to announce that ULink, a new
wireless network dedicated to IoT devices, has
come off a pilot program, and is now live.

UIT marks the end of Google
Search Appliance
Select UIT staff members took a well-deserved
breather in July to mark the end of a project to
replace Google Search Appliance at the
university.

IT Governance roundup
The Strategic Information Technology
Committee met on August 21. The Architecture
and New Technology Committee will meet on
August 27, the Teaching and Learning Portfolio
will next meet on September 26, and the
Enterprise Web Advisory Council will meet on
August 24.

Node 4 story idea? Email us:
stratcomm@it.utah.edu
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