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Semester start message for the IT community

You're receiving this email because you're subscribed to UIT's public email list.

As the start of fall semester approaches, UIT has once again established a special monitoring
and response team to swiftly address any core service degradation that may occur as
students, faculty, instructors, and staff return to campus. Technical and support staff will use a
dedicated Skype phone bridge and MS Teams channel to quickly resolve any service issues.
While our system monitoring efforts will help detect many possible service issues, your
assistance in reporting issues directly to the UIT Help Desk remains essential.

If you notice a UIT service problem, please first check our notification systems (listed below)
to see if it’s a known issue that we’re already working on.

https://uofu.status.io/
https://twitter.com/uofuitstatus
https://status.it.utah.edu/ (access requires campus IP address)
Sign up for NotifyIT alerts (SMS and/or email)

If you don’t see the issue listed, we ask that you call the UIT Help Desk immediately to report
it: 801-581-4000, option 1.

To reduce the likelihood of unplanned IT outages during key periods this calendar year,
moratoriums on IT system and service changes will be in place. View upcoming UIT change
moratorium dates.

The demand for network resources can outpace projections as people bring more network-
connected devices to campus and as media-on-demand consumption increases. As with
previous semester starts, in the event that network service becomes slow or otherwise
degraded, we may need to temporarily reduce non-essential online service access. Services
that could be limited include Netflix, Hulu, HBO Go/Now, ESPN, Amazon Instant Video,
Twitch, and Valve.

If you have any questions, please call the UIT Help Desk at 801-581-4000, option 1. 

Node 4 story idea? Email us:

stratcomm@it.utah.edu
it.utah.edu

 

NotifyIT | Follow us on Twitter | IT Services Status | IT Service Portal

Manage your preferences | Opt out using TrueRemove™ 

Got this as a forward? Sign up to receive our future emails. 

View this email online.

University of Utah - UIT 102 S 200 E Ste 110 
Salt Lake City, UT | 84111 US 

This email was sent to .  
To continue receiving our emails, add us to your address book.

Subscribe to our email list

https://twitter.com/intent/tweet?text=%5BFor%20the%20U%20Campus%5D%20Semester%20start%20message%20for%20the%20IT%20community+https://t.e2ma.net/webview/09j6zb/6b9ac2d0c4b5fa084a315cffe97c54fb
http://www.facebook.com/share.php?u=https://t.e2ma.net/webview/09j6zb/6b9ac2d0c4b5fa084a315cffe97c54fb
http://www.linkedin.com/shareArticle?mini=true&url=https://t.e2ma.net/webview/09j6zb/6b9ac2d0c4b5fa084a315cffe97c54fb
https://uofu.status.io/
https://twitter.com/uofuitstatus
https://status.it.utah.edu/
https://uofu.service-now.com/it?id=uu_kb_article&sys_id=2aa628af6f5e95009c4b52a03f3ee4df
https://uofu.service-now.com/it?id=uu_kb_article&sys_id=e47642a1db1aab4469b9831339961936
http://it.utah.edu/
https://uofu.service-now.com/it?id=uu_kb_article&sys_id=2aa628af6f5e95009c4b52a03f3ee4df
https://twitter.com/UofUIT
http://uofu.status.io/
https://uofu.service-now.com/it?id=uofu_portal
https://app.e2ma.net/app2/audience/signup/1810223/1769366.103962518/
https://t.e2ma.net/webview/09j6zb/6b9ac2d0c4b5fa084a315cffe97c54fb
https://app.e2ma.net/app2/audience/signup/1810223/1769366/?v=a

