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UMail migration issues? Try these troubleshooting tips.
As UMail accounts are migrated to Exchange Online, users may experience some known issues
temporarily created while the university switches servers. Luckily, users can troubleshoot many of
these issues on their own using the support articles in the IT Knowledge Base.

Network Services team continues
to expand its ACI tool set
UIT has been adopting Cisco technologies
as it converts the university's data centers to
application-centric infrastructure (ACI)
environments. ACI uses software that can
control individual switch port configurations, reduce the time to add
or move a server, and mitigate human error related to those moves.
UIT staff recognized for
their excellent work

Microsoft license renewal comes
with upgrades, new security tools
Recently renewed, the Microsoft Campus
Agreement continues to provide no-cost
access to the popular Office 365 suite and
upgrades the U to a tier that includes several
security management, compliance, unified communications, and
analytics features.

U aims to eliminate 90% of its
PeopleSoft finance modifications
On June 10, executive sponsors, project leads,
project team members, and other individuals
assigned to the One U PeopleSoft Finance
Transformation Project gathered virtually for a
kickoff meeting. Talking points included the “staggering” number of
finance-related customizations made since the university
implemented PeopleSoft in the 1990s.

Updates &
Reminders
Download MobileU
The U's official mobile app
connects students to campus
on the go

Stay connected for free
Students and employees who
visit participating institutions
can connect to the internet
securely using eduroam and
their U credentials

UIT Service Guide
The PDF document provides
a high-level look at UIT
services and how we support
our partners

UIT Leadership Spotlight:

Qualtrics licenses

Douglas Fidler, Manager, Service
Management, Platform Services

The U now offers Qualtrics
CoreXM at no cost to eligible
faculty, staff, and orgs

While working in finance, Doug Fidler
discovered that he loved working with
technology. Now, as manager for the
ServiceNow team, he hopes to better translate IT for business
people and business for IT people.

Registration open for newly
added ITIL 4 Foundations classes
New dates have been announced for ITIL 4
Foundations classes. The two-day course will
give attendees a practical understanding of the
Information Technology Infrastructure Library
(ITIL) at the foundation level, in preparation for the ITIL Foundation
in Service Management exam.

Change moratorium
A UIT-ITS change
moratorium is in effect from
July 1-6, 2021 and July 2226, 2021

Holidays and closures
Review this schedule to keep
tabs on 2021 university
closure days and holidays

UIT news resources
UIT information resources for
faculty, staff, and students

Job openings
Direct IT career candidates to
our jobs page

Jill Brinton retires after 22 years
with the University of Utah

UIT org charts

UIT employees this month wished a fond
farewell to Jill Brinton, associate director for
the Project Management Office (PMO) for the
past four years. Colleagues called the “cat
lady” and basketball fan engaging, humorous, intentional, and nononsense.

Summary of recent changes
(in Box)
Main UIT org chart

How are we doing?
Take a survey and let us
know

IT governance
The Teaching and Learning Portfolio (TLP) met
on June 11. The Strategic Information
Technology Committee (SITC) will reconvene
on July 13. The Architecture and New
Technology Committee (ANTC) will regroup on
July 26. The Enterprise Web Advisory Council
(EWAC) will meet on August 12. The next TLP meeting is to be
determined.

Node 4 story idea? Email us:
stratcomm@it.utah.edu
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