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U rolling out Duo 2FA for students, affiliates, and alumni
To better protect institutional and user data, the University of Utah will soon require students,
affiliates, and alumni to use Duo two-factor authentication (2FA) to access certain U online
applications and resources, including Campus Information Services (CIS), Canvas, UMail, and Box.

UIT staff recognized for
their excellent work

Digital security tip: Are you sure that’s Microsoft
support?
If pop-ups on your university-managed computer tell you that you
have viruses and need to call a specific number for help, think twice.
Call your local IT support or the UIT Help Desk at 801-581-4000,
option 1. Scammers will pretend to be Microsoft in an attempt to get
money for technical support or possibly steal data off your computer.

Updates &
Reminders
Upcoming ITIL training
There's still time to register
for the March course

Qualtrics

Reminder: U policy requires
employees to use official email
systems
University Employee Individual Email Policy 4010 requires all U of U and University of Utah
Health employees, including student
employees, and university trustees to use only official enterprise
email systems to conduct institutional business by email.

The U offers Qualtrics
CoreXM at no cost to eligible
faculty, staff, and orgs

DocuSign
The DocuSign service that
enables users to send,
manage, and record
electronic signatures is freeof-charge to non-hospital
staff and faculty

Download MobileU
The U's official mobile app
connects students to campus
on the go

UIT Leadership Spotlight: Dave
Packham, manager, UMail &
Collaboration

UIT Service Guide

The California native, whose wife describes him
as a “nerd with social skills,” was one of the
university’s first IT security employees and a
Unix hardware tech. As a manager, Packham sees leadership in
terms of “success and opportunity” rather than simply “success and
failure.”

The PDF document provides
a high-level look at UIT
services and how we support
our partners

UIT news resources
UIT information resources for
faculty, staff, and students

Job openings
Direct IT career candidates to
our jobs page

UIT org charts
Summary of recent changes
(in Box)
Fresh Faces (in Box)
Main UIT org chart

Free online IT training funded by UIT and ITS for
the U’s IT community

How are we doing?
Take a survey and let us
know

Udemy for Business (UFB) is a premier content service for
organizations and their employees provided by Udemy, Inc., an
online, on-demand clearinghouse for teaching and learning. UFB’s
3,500+ course collection includes high-quality content in multiple
disciplines, including IT, development, leadership, and project
management.

IT governance
The Enterprise Web Advisory Council (EWAC)
met on February 10. The Strategic Information
Technology Committee (SITC) will next meet
on March 8, the Architecture and New
Technology Committee (ANTC) will hold its
next meeting on March 28, and the Teaching
and Learning Portfolio (TLP) will reconvene at a date to be
determined.

Node 4 story idea? Email us:
stratcomm@it.utah.edu
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