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Google Workspace storage reduction deadline extension,
updated storage limits

April 28, 2022
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Earlier today, UIT notified University of Utah Google Workspace users that the upcoming
deadline to reduce their U Google Workspace storage has been extended. UIT also has
negotiated an agreement with Google to provide students, faculty, and staff with higher
storage limits and offer additional storage for purchase. We encourage university IT
staff to review the following announcement to prepare for the change and
possible questions from users.

The original April 29, 2022 deadline for reducing University of Utah Google
Workspace storage has been extended. With the deadline extension in place,
users will not lose data or files for the time being. A new deadline will be
announced at a later date.

Google will defer enforcement of U of U storage limits for a few months to give users
time to work with UIT regarding their storage needs. In addition, the university has
negotiated a three-year agreement with Google that provides 25 gigabytes (GB) for
student accounts and 150GB for faculty and staff accounts.

The new Google agreement also allows UIT to provide users, departments, colleges,
and other units with additional Google Workspace storage for $200/terabyte (TB) per
year. Please respond to this brief survey to indicate you’d like to discuss paying for
additional storage. UIT will contact respondents to procure, assign, and arrange
payments for additional storage.

If you are having difficulty reducing your U Google storage use or need assistance with
storage options, please respond to the survey. UIT will contact you regarding potential
alternative storage solutions.

Those with research computing needs should contact UIT’s Center for High
Performance Computing (CHPC) at helpdesk@chpc.utah.edu or by opening a ticket in
ServiceNow (login required). Please note that the intended use of Google Workspace is
to store university-related collaboration files, not large-scale research data, long-term
storage, or system backups.

Thank you for your patience during this transition.

If you have questions or need assistance, please contact your respective IT Help Desk:
UIT Campus Help Desk (801-581-4000, option 1; helpdesk@utah.edu) or ITS Service
Desk (801-587-6000; ServiceDesk@hsc.utah.edu).

Node 4 story idea? Email us:

stratcomm@it.utah.edu
it.utah.edu

NotifyIT | Follow us on Twitter | IT Services Status | IT Service Portal

Manage your preferences | Opt out using TrueRemove™

Got this as a forward? Sign up to receive our future emails.

View this email online.

University of Utah - UIT 102 S 200 E Ste 110
Salt Lake City, UT | 84111 US

This email was sent to . 
To continue receiving our emails, add us to your address book.

Subscribe to our email list.

https://twitter.com/intent/tweet?text=%5BFor%20the%20U%20community%5D%20Google%20Workspace%20storage%20reduction%20deadline%20extension%2C%20updated%20storage%20limits+https://t.e2ma.net/webview/44eqpe/723646212f1b8d54dfbb6d3e09e996e7
http://www.facebook.com/share.php?u=https://t.e2ma.net/webview/44eqpe/723646212f1b8d54dfbb6d3e09e996e7
http://www.linkedin.com/shareArticle?mini=true&url=https://t.e2ma.net/webview/44eqpe/723646212f1b8d54dfbb6d3e09e996e7
https://t.e2ma.net/webview/du6lie/657dba6af3e81cf88b1ec8241cc1ce7e
https://it.utah.edu/_resources/documents/public-announcements/2022/2022-02-07-google-workspace.pdf
https://uitutah.co1.qualtrics.com/jfe/form/SV_9tALB5QzlorxcY6
https://uitutah.co1.qualtrics.com/jfe/form/SV_9tALB5QzlorxcY6
mailto:helpdesk@chpc.utah.edu
https://www.chpc.utah.edu/userservices/servicenow.php
mailto:helpdesk@utah.edu
mailto:ServiceDesk@hsc.utah.edu
http://it.utah.edu/
https://uofu.service-now.com/it?id=uu_kb_article&sys_id=2aa628af6f5e95009c4b52a03f3ee4df
https://twitter.com/UofUIT
http://uofu.status.io/
https://uofu.service-now.com/it?id=uofu_portal
https://app.e2ma.net/app2/audience/signup/1951190/1769366.267811734/
https://t.e2ma.net/webview/44eqpe/723646212f1b8d54dfbb6d3e09e996e7
https://app.e2ma.net/app2/audience/signup/1951190/1769366/?v=a

