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IT governance’s role in the
U’s managed print solution
A brief history of how University of Utah's IT
governance played a role in the search for and
deployment of a campus-wide managed print
solution.

IT Professionals Forum welcomes
two new board members

UIT staff recognized for their
excellent work

The IT Professionals Forum Board of Directors
recently reelected Steven Harper as board
president and welcomed two new board
members — Kim Antry and Jon Rusho. The
three were nominated to serve by members of
the IT Pros community.

Updates &
Reminders
Pet photo contest

U's first virtual graduation
successful, thanks to TLT staff

Is your pet a Ute fan? Send
University Print & Mail
Services a picture for a
chance to be featured in its
yearly calendar.

When the university announced it could not
hold an in-person graduation on April 30, 2020,
due to the COVID-19 pandemic, TLT's
Operations team had just a few weeks to figure
out how to stream a prerecorded
commencement ceremony in real time.

Remote Resources
Guide

UIT-ITS staff pay tribute to
U of U Health CIO Jim Turnbull

UIT Service Guide

The campus-wide guide
includes information about
working, teaching, and
learning remotely during the
COVID-19 pandemic

The PDF document provides
a high-level look at UIT
services and how the
organization supports its
partners

Information Technology Services (ITS) and
UIT employees share their favorite
memories of, stories about, and well wishes
for University of Utah Health CIO Jim
Turnbull ahead of his July retirement.

Qualtrics licenses

Meet Your Colleagues:
Web Application Development
& Automation
Making sure things work seamlessly is a badge
of honor for the team, which supports major
efforts like the university’s IT disaster recovery
plans, builds and deploys source code, provides web hosting and
automation around those operations, and manages load balancing.

U faculty, staff, students,
and orgs can purchase
licenses for Qualtrics
CoreXM, an online survey
tool purchase licenses

Udemy licenses
U staff with an IT role can
request no-cost access
to Udemy for Business, an
online, on-demand learning
platform

Coursera online courses
The U community can sign
up for Coursera programs for
free until July 31.
Participants have until
September 30 to complete
them.

UIT’s Ekstrom appointed to
Westnet board of directors
Mike Ekstrom, director of Communications
Infrastructure in the Chief Technology Officer
(CTO) organization, has been selected to serve
on the board of directors of the Westnet
Education and Research Consortium (WERC).

UIT news resources
UIT information resources for
faculty, staff, and students

Network News: Meeting
COVID-19 connectivity challenges
UIT’s Network Services team stepped up when
connectivity mattered most. The COVID-19
pandemic roughly tripled the use of the U’s
virtual private networks (VPNs), and the team
gave frontline health care workers the needed
bandwidth to do their critical work.

IT guides
UIT's IT guides for students,
faculty, staff, and IT workers

Job openings
Direct IT career candidates to
our jobs page

UIT org charts
Summary of recent changes
(in Box)

UIT's Judy Yeates on patio

Meet UIT's Fresh Faces (in
Box)

gardening in a pandemic
In uncertain times, the executive assistant
equates plant care to self-care. Rather than
produce — which is seeing a resurgence in the
form of "victory gardens" — she plants
perennial flowers, which add color to our
communities and lives.

Main UIT org chart

How are we doing?
Take a survey and let us
know

Zoom background contest brings
out the ISO staff's creative side
After IAM Associate Director Chris Stucker
nonchalantly joined a recent Zoom meeting with
a nifty new background, Chief Information
Security Officer Corey Roach challenged his
team to create a better version as a teambuilding exercise.

UIT employees share what it's
like working at home — part 2
UIT employees provided more behind-thescenes details about what it's like working from
home. This month, staff shared stories about
their new routines and co-workers, and the best
part of working from home.

IT governance roundup
The Strategic Information Technology
Committee (SITC) met on May 12. The
Enterprise Web Advisory Council (EWAC) met
on May 14. The IT Architecture and New
Technology Committee (ANTC) met on May 18.
The Teaching and Learning Portfolio (TLP) met
on May 26. SITC will meet again on July 14, EWAC on June 11, and
ANTC on July 27. The next TLP meeting date is to be determined.

Node 4 story idea? Email us:
stratcomm@it.utah.edu
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