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U rolling out 2FA for UMail, O365 for campus employees
Starting September 15, 2020, the University of Utah will roll out the second phase of its security
upgrades, which will require all campus faculty, staff, and affiliates to use two-factor authentication
(2FA) for UMail and all Microsoft Office 365 applications, including Skype for Business and
Microsoft Teams, through desktop clients or mobile devices.

76 buildings, outdoor spaces to
receive expanded Wi-Fi coverage
CARES Act funding is breathing new life into
previously paused Network Services initiatives,
including a plan to improve wireless coverage
at the University of Utah — inside and out. The
$5.9 million project will roughly triple the
number of access points at the university.
UIT staff recognized for their
excellent work

IT guides link to digital resources
for new students, faculty, and staff

Updates &
Reminders

Our IT guides give incoming students, faculty,
and staff a quick overview of some campus
digital resources that they'll be able to access
at the University of Utah. Please share the
guides with your users and help us to promote
them.

Top 5 IT resources

Student IT resources: software
catalog, list of open computer labs
A portal to help students purchase and
manage software from the university's Office of
Software Licensing (OSL) is now available via
Campus Information Services (CIS). Plus, we
have a list of all the computer labs open on
campus this semester.

Here are five digital
resources/services that
students (and instructors)
may find beneficial during the
hybrid fall semester

Remote Resources
Guide
The campus-wide guide
includes information about
working, teaching, and
learning remotely during the
COVID-19 pandemic

UIT Service Guide
The PDF document provides
a high-level look at UIT
services and how we support
our partners

MobileU app connects students
to campus life and resources
In the works for about three years, MobileU
debuted in March 2020, becoming the
University of Utah’s first centralized
smartphone app. Developed by UIT’s
University Support Services teams, MobileU
has three objectives: personalize content,
notifications, and communications; unify and streamline the user
experience; and create a stronger connection to the campus
community.

IT plays pivotal role in
unconventional semester start
Technology is a bridge to physical distance,
and UIT has worked months in advance of the
new term to establish measures that promote
social distancing, support a hybrid semester of
in-person and online courses, enhance
security, expand Wi-Fi coverage, and provide the U community with
ample bandwidth to telework.

Qualtrics licenses
U faculty, staff, students,
and orgs can purchase
licenses for Qualtrics
CoreXM, an online survey
tool

Udemy licenses
U staff with an IT role can
request no-cost access
to Udemy for Business, an
online, on-demand learning
platform

Coursera online courses
The U community can
register for and complete
Coursera programs for free
until September 30

Stay connected for free
Students and employees who
visit participating institutions
can connect to the internet
securely using eduroam and
their U credentials

Meet Your Colleagues: Unified
Communications Copper Team
The U's sprawling data network, which consists
of a hybrid system of copper and fiber-optic
cable, is critical to keeping the university up
and running. The Copper Team says the job
requires true skill to create pathways that
people don't see and artistry to wire older buildings that weren't
designed for networking.

UIT change moratorium
A UIT change moratorium is
in effect from August 17-28
and September 3-8

UIT news resources
UIT information resources for
faculty, staff, and students

IT governance

Job openings

The Enterprise Web Advisory Council (EWAC)
met on August 13. The next Teaching and
Learning Portfolio (TLP) meeting is August 31.
The Strategic Information Technology
Committee (SITC) will meet again September
8. EWAC will reconvene September 10. The IT
Architecture and New Technology Committee (ANTC) will meet again
on September 28.

Direct IT career candidates to
our jobs page

UIT org charts
Summary of recent changes
(in Box)
Meet UIT's Fresh Faces (in
Box)
Main UIT org chart

How are we doing?
Take a survey and let us
know

Node 4 story idea? Email us:
stratcomm@it.utah.edu

it.utah.edu

Follow us on Twitter | Subscribe to NotifyIT | IT Services Status | UIT Service Portal

Sha r e this e m a il:

Manage your preferences | Opt out using TrueRemove™
Got this as a forward? Sign up to receive our future emails.
View this email online.
University of Utah - UIT 102 S 200 E Ste 110
Salt Lake City, UT | 84111 US
This email was sent to .
To continue receiving our emails, add us to your address book.

