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The benefits of digital assistants and other cloud-based tools
Digital assistants are intended to provide personalized and actionable insights. Microsoft Viva is one
example of cloud-based tools and applications that the U enabled to help faculty, staff, and students
stay organized and productive, and that meets the university's privacy and security standards.

Your U credentials are invaluable.
Here’s how to protect them.
A set of credentials is extremely valuable to a
cybercriminal. You, however, can make them
more difficult for an attacker to obtain by
following the University of Utah’s password
policies and IT security best practices.
UIT staff recognized for
their excellent work

University-wide Microsoft Teams
migration begins this month
Starting this week, UIT will begin the universitywide migration of Skype for Business chat and
collaboration and voice accounts to Microsoft
Teams. UIT’s Account Executives will work
directly with departments that depend on Skype for Business for
voice services and conference rooms.

The U is implementing privileged
access management. Here’s why.
The university and its resources are under
attack every day. However, by implementing
stronger controls on privilege and on all
accounts for those resources, we can make
the attackers work much harder to move around laterally and
vertically.

Updates &
Reminders
POWDER news
For updates related to the
POWDER wireless testbed,
check out this news page

Udemy licenses
U staff with an IT role can
request no-cost access to
Udemy for Business, an
online learning platform

Qualtrics licenses
The U offers Qualtrics
CoreXM at no cost to eligible
faculty, staff, and orgs

Download MobileU
The U's official mobile app
connects students to campus
on the go

UIT Service Guide
The PDF document provides
a high-level look at UIT
services and how we support
our partners

Upcoming ITIL training

Digital security tip: Plan for seasonal cyberattacks
As we prepare for holiday season, criminals are thinking about ways
they can capitalize on current events and issues. By thinking ahead
and staying alert, we can better prepare for potential phishing
schemes, social engineering, and other cyberattacks.

Still using the AnyConnect VPN?

There's still time to register
for the December course

Change moratoriums
A UIT-ITS change
moratorium will take place
November 24-29, and a UIT
change moratorium will take
place December 12-18

Holidays and closures

Please switch to GlobalProtect.
Time to transition to the university’s new Palo
Alto GlobalProtect virtual private network
(VPN) client is running out. University of Utah
and University of Utah Health staff members
must install and start to use the client before Friday, December 31,
2021.

Review this schedule to keep
tabs on 2021 university
closure days and holidays

UIT news resources
UIT information resources for
faculty, staff, and students

Job openings

Students face increasing phishing
and other cyberattacks
Due to a sharp increase in phishing and other
types of cyberattacks targeting university
student accounts, which have resulted in a
growing number of compromised uNID
accounts, students are strongly encouraged to proactively begin
using Duo Security two-factor authentication (2FA).

Direct IT career candidates to
our jobs page

UIT org charts
Summary of recent changes
(in Box)
Fresh Faces (in Box)
Main UIT org chart

How are we doing?
Take a survey and let us
know

RedPrint is a simple, sustainable,
and secure printing network
Marked with the distinct RedPrint logo, the
machines are available for use by University of
Utah students, faculty, and staff. Managed
Print Services also is working with university IT
professionals to provide access to this secure printing network to
anyone on campus who requests it.

Please state your U affiliation in
inbound calls, voicemail greetings
When answering calls to your university phone
number, please identify your affiliation with the
University of Utah or University of Utah Health.
Similarly, when recording voicemail greetings,
please identify your U affiliation in the message.

Wayment named associate
director for USS Student Systems
Suzanne Wayment brings more than 21 years
of experience at the university to the position,
including working as a senior software design
engineer for the USS Engineering Student
Team, and fostering stakeholder relationships between UIT staff and
service partners in the Offices of Academic Affairs and Student
Affairs.

IT governance
The Strategic Information Technology
Committee (SITC) met on November 9. The
Enterprise Web Advisory Council (EWAC),
Architecture and New Technology Committee
(ANTC), and Teaching and Learning Portfolio
(TLP) did not meet in November.

Node 4 story idea? Email us:
stratcomm@it.utah.edu
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