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UKG outage remediation teams praised for response
The U of U and U of U Health arguably faced “a good crisis” in late 2021 when the Ultimate Kronos
Group suffered a security breach. Timekeeping and payroll system remediation efforts at the
university were immediate and included the development of interim IT solutions.

U Safety and UIT tighten controls
around location data for 911 calls
To help emergency responders find members
of the U community and to comply with federal
enhanced 911 (E911) regulations, U faculty,
staff, and health care workers within or outside

of the university must provide location information on their
softphones.

One U PeopleSoft Finance update:
The 'why' and where we are now
One U PeopleSoft Finance Transformation
Project stakeholders take a moment to remind
the U community why the project — which
kicked off more than a year ago — is needed,
celebrate recent milestones, and dispel some common
misconceptions.

Digital security tip: Use button to report phishing
On August 8, UIT deployed the Phish Alert Button for UMail
accounts. The button is accessible on all supported versions of the
Microsoft Outlook client. While users can still forward emails as an
attachment to phish@utah.edu, the Phish Alert Button is the
preferred — and easiest — way to report phishing emails.
Additionally, using the button will support the university's
cybersecurity awareness training efforts.

UIT successfully 'reboots' for 
the start of another school year
Before students settled into their seats on the
first day of classes, cross-functional IT teams
performed a range of activities like deploying
IT changes, adding new tools for academics

and research, and migrating services to cloud-hosted platforms.

Explainer: University of Utah
Acceptable Use Rule (4-004A)
The Acceptable Use Rule (4-004A) defines
acceptable, unacceptable, and legitimate uses
of the university’s technology.

UIT has promoted an estimated 45
interns to full-time staff since 2012
Although they could take jobs at well-known
private-sector tech companies, UIT student
employees often decide to pursue and accept
full-time positions in UIT after their internships

because the organization offers unique benefits.

Summit centers on the growth of
the UIT student employee program
Since it was established, UIT's student
employee program has grown from just over a
dozen student employees to more than 75
today. The summit, held at the Downtown Data
Center, focused on the state of the program, challenges, and student
feedback.

UIT Leadership Spotlight: Mike
Tyler, supervisor, Copper Team
Tyler, who's worked more than 40 years in the
IT industry, joined the U because of its culture
and diversity and the opportunity to grow his
career.

IT governance
The Enterprise Web Advisory Council (EWAC)
met on August 4 to discuss the University
Webmasters Community of Practice, campus
accessibility website, and university subpages.
The Teaching and Learning Portfolio (TLP)
met August 11 to adjust Learning Spaces
funding and discuss the U's learning ecosystem. No other IT
governance committees met in August.

UIT staff recognized for
their excellent work

Updates &
Reminders
IT guides
Are you or someone you
know new to the U? Our IT
guides connect students,
faculty, and staff with the
university's digital resources.

IT Knowledge Base
Access the IT Knowledge
Base for information and help
guides on the U's digital
resources and services

Adobe Creative Cloud 
The suite, which includes
Photoshop and InDesign, is
free for academic use

Free MathWorks bundle
MATLAB, Simulink, and
100+ companion products are
free

DocuSign licenses
DocuSign is free for non-
hospital faculty and staff

Download MobileU
The U's official mobile app
connects students to campus
on the go

Udemy licenses
U staff in an IT role can
request no-cost access to
Udemy for Business

Qualtrics licenses
The U offers Qualtrics
CoreXM at no cost to eligible
faculty, staff, and orgs

Upcoming ITIL training 
There's still time to register
for the September course

Change moratorium 
A UIT-ITS change
moratorium will take place
September 1-6

Holidays and closures
Review this schedule to keep
tabs on 2022 university
closure days and holidays

UIT Service Guide
The PDF document provides
a high-level look at UIT
services and how we support
our partners

UIT news resources
UIT information resources for
faculty, staff, and students

Job openings
Direct IT career candidates to
our jobs page

UIT org charts
Summary of recent changes
(in Box)

Fresh Faces (in Box)

Main UIT org chart
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